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CUSTOMER INFORMATION SHEET / KNOW YOUR POLICY
E008 AS)BAS DE / o FJ SennSod
This document provides key information about your policy. You are also advised to go
through your policy document.
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Sl. No. Description (Please refer to applicable Policy Clause Number in next | Policy Clause
8 | Title column) Number
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5 Policy Expenses in respect of:
Coverage De38 HO0HOD) PE YeN:
(What the 1. Inpatient Care: Medical Expenses for Medical Practitioner’s D.1
policy fees, Diagnostic tests, Medicines, drugs and consumables,
covers?) Treatment Charges, Nursing Charges, Operation Theatre
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i)ﬂ@‘f’\) charges, Intensive Care Unit charges, Intravenous fluids, blood
INYer 3 transfusion, injection administration charges, the cost of
(a'ao(é\) SN prosthetics and other devices or equipment if implanted
35@@0@)?) internally during a Surgical Procedure. Modern Treatments will

be covered upto 50% of Sum Insured. For claim under this
benefit hospitalization has to be longer than 24 hours.
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2. Pre-hospitalization Medical Expenses: Medical Expenses D.2
incurred due to lliness upto 30 days for Classic Plan and 60
days for Supreme & Elite Plan immediately before admission
to a hospital.

(D-5F)LBBAS S5 B0 )eN: S HS0 B0
008 S WEDYEN ST S0 30 Faz2en SHOASN
DD & DBE F°S 850 60 Tz 5580 0B’
BEE8 $300.

3. Post-hospitalization Medical Expenses: Medical Expenses
incurred due to lliness upto 60 days for Classic, 90 days for
Supreme & 180 days for Elite Plan immediately post discharge
from Hospital.
0D B0° ceh SIS DB JeN: @S0 S0
S35 AN 578 850 60 Fezen, (DO §0 90
Feren & DB TS §00 180 Feren e3s0D(e3 Do
A7)0 @ond J0LT.

D.3

4. Day-Care Treatment: Medical Expenses for Day Care D.4
Treatments (including Chemotherapy, Radiotherapy,
Haemodialysis, any procedure which needs a period of
specialized observation or care after completion of the
procedure) where such procedures are undertaken by an
Insured Person as an In-patient in a Hospital/Day Care Center
for a continuous period of less than 24 hours. Any procedure
undertaken on an OPD Treatment basis in a Hospital/Day Care
Center will not be covered. Pre and Post Hospitalization
Medical expenses shall not be payable for this benefit. All
Daycare treatments are covered.
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5. Ambulance Cover: We will cover Reasonable Customary D.5
Charges for ambulance expenses incurred to transfer the
Insured Person by surface transport following an Emergency to
the nearest Hospital. There is a sub-limit of Rs 3,000 for
Classic, Rs. 5,000 for Supreme & Rs. 10,000 for Elite Plan, per
hospitalization.
©020BS) E38: HEH BNIBE 53536 HOVBY
€9 NDNB0D) EHOSE BT T° ST° )3 TONDED
35589 26O TOHEIE 9THS§ 02NBS ) DS Y
F00 TS TerE DS 80508 Tr8ersd 38
B0, 57T 0 E°. 3,000 & DO S0, .
L0DHOZY 5,000 & EF°. DBSE TS 90 10,000, 2,85,
30 e38.

6. Organ Donor Expenses: Medical Expenses for an organ donor’s | p.g
treatment for harvesting of the organ.

3T ST Y: 3T ST P 3T Bl PHeTs P FalTol & [o1g
fafec |

7. Domiciliary Hospitalization: Medical Expenses for medical D.7
treatment taken at home if the treatment continues for an
uninterrupted period of 3 days and the condition for which
treatment is taken would otherwise have necessitated
hospitalization. Pre-Hospitalization Medical expenses are
payable. However, Post-Hospitalization medical expenses are
not payable.

ENJDODANS FRHIOBEAS: 3 Fered e
DBOSTOHOT D) TSNS RO e0H0) DS
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8. No Claim Bonus: Classic — 10% of base sum insured upto a max | D.8
of 50% of base sum insured; Supreme & Elite - 20% of base
sum insured upto a max of 100% of base sum insured.

&S SO S'IR: TR - 20 IJnedoeS’ 10% KOO 50%
SEB0 D33 TAHDES TR J0B0; V(DO & IBES -
B BB’ 20% KRN0 100% 230 A3 HID Jnedo.

9. Re-load of Sum Insured — We will provide a Re-load of Sum
Insured equal to 100% of base sum insured in case base sum
insured and No Claim Bonus has been partially or completely
exhausted. Re-load of sum insured can be utilized for different
illness. Re-load of Sum Insured is not available for Worldwide
Emergency Hospitalization and International Treatment for
specified critical illness. Re- load of Sum Insured is applicable
only for Baseline Cover Benefits and not for Optional Benefits.
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D.9

10. Ayush Treatment — We will cover medical expenses for D.10

Alternative Treatment taken in government hospital or in any
institute recognized by the government and /or as defined
under definition of AYUSH hospital in the Policy Document,
upto the limit specified.

30502 DB — (D206 § SNBSS S (205 0
HBODD DB DO SHB0N/ST TR
TS0 AN 53OS DB S50 D580
QB FDODS DO, 23823 DOAED SBEBD 330550
10855357, A% D85 ) OO T3S DB E56
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11. Vaccination in case of Animal Bite — We will cover/medical D.11
expenses for OPD treatment for vaccination or immunization
for treatment post an animal bite.

2306505 SN HBIEQ0NS E35een ko -
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12. Health Check-up - Cost of a health check-up as per your plan D.12
eligibility subject to renewability of the policy. This benefit is
over and above the Base Sum Insured.

S TED - 0D HABDBE0 S2B D TS e
105850 e85 SAD P &8 (DTZT2350 DS
BONDED B Do) EOTY DBV I G5OENOA.

13. Preventive Healthcare & Wellness and Disease Management — D.13

We will provide various preventive healthcare & wellness
related activities like health-related articles on your registered
email ids. Disease Management initiative by us for our existing
customers wherein for certain specified Health Risks such as
Heart, Kidney, Liver, Cancer, Hypertension, Diabetes etc. our
customers will be provided assistance to manage their risk
better through preventive check-ups, advise on Nutrition, diet,
exercise regime, wearables to monitor various health
parameters etc. This will not be substitute of doctor
consultation.
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14. Second Opinion for Critical Iliness (Available for Supreme & D.14
Elite Plan only) — Available once during Policy period for 11
critical illness.

18¢35S AS TV §90 B0CsS 9D EO00 (K[ &
JBE FSEO Srlehad e00e0ereneS &od) - 11 8
S TPSOZ FOR 553’ 286 @0CHFENS’
COENOR.

15. Emergency Domestic Evacuation (Available for Supreme & D.15
Elite Plan only) — Available once during Policy Period in case of
medical emergency and on advise of treating doctor. Covered
upto Rs.1llakh for Supreme and Rs.3lakhs for Elite Plan.
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16. Worldwide Emergency Hospitalization (Available for Elite Plan D.16
only) — Covered upto 50% of Sum Insured or Rs.20lakhs '
whichever is lower, once a policy year.

19D0ITER DT TFIOBBAS (DSBE TSEY
S5 3 @90C0eTENE” GOENO) - OV

005565 YO8 2,878 23> B0’ 50% ST B3°.20
L0 DO S50 3B & 850 TAHDBRSOA.

17. International Treatment for 11 specified Critical lllness D.17
(Available for Elite Plan only) — Covered upto Sum Insured for
11 critical illness. Co-payment of 20% every year applies for all
admissible claims.
11 Q3¢5 (£35S RS TRE @05T°e0DH D&eh)
(DBE FSEL A5 0verensS’ &od) - 11
8RN 0EPIeE0 DX BB HSE §58
BDODDR0E. (D3 DN IS0 20% HTF-TOOD) €0
SRITBTHEEDOD SONVOZD SO0,

18. Maternity Benefits (Available for Elite Plan Only): Medical
Expenses for the delivery of a child, where Insured Person and
spouse, both are covered, after a waiting period of 3 years,
subject to the following sub-limits:

1053 (DBI2TEN (DT T°SED o33°(H 530
€90802TENES &) 0W): 3 D03 YT AEE 9 555
S0° 585, 80B &D-DOWSHOZ SB, DS TAHDES
3358 0B850 2B 23K LD ARB 850 TOHh T
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EANS
BOS 25 30 50 100 150
0B | ©fen | ©ofen | e | ofen | ofew
N
Lsirl:i)t 2 Lakhs 2 Lakhs 2 Lakhs Lza.lfl?s Lza.lfl?s
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New Born Baby: New born baby will be covered as an insured
person from birth (for the policy year in which the baby is
born), if the Maternity Benefits claim has been accepted. This
benefit is subject to 25% of Sum Insured.

Vaccination expenses of the new born baby will also be
covered for the first year, subject to renewal of the policy. The
sub-limit for this benefit is Rs10,000.

55257¢h DH5): 8¢S BIDE ) Sowed
SIPAO0TIDRBSLONS, 5523°¢5 K Y330 )¢3
D0G (DB B0DS TOR H0SSIT8) DSy
BONDAS 558 £50 TR0, &8 NS0
DA BB’ 25%8 DG SOENOE.

TR HXISDEB SB, S2ses B BN, ¢35
DB )N JPE® IS H05e5 YT°E E50

DO GETON. &8 (DT°2B0 FH0 & O3
$5°.10,000.

19. OPD Treatment (Available for Elite Plan Only) — Expenses of D.19
medically necessary consultation as an outpatient with a
Medical Practitioner to assess the Insured Person’s condition.
Any diagnostic tests prescribed by the Medical Practitioner.
Reasonable & Customary Expenses for Dental OPD Treatment,
Cost of Spectacles, Contact Lenses and Hearing Aid will be
covered once in 2 years with a sublimit of 30% of OPD
Treatment Sum Insured.

OPD D&eH)) (DBE FSEL S7(eHa e0cvereneS &od)
- DS TAH2BD 558 T, DOV oD
FOHETAE DEES |FEASES TS 008
SE$DBOT @B RN QO(DA0YE D).
DEES |FEANE AFD0DS IR ST S
HBE.en. BoerS 0PD D8eh ) FHO HarehdE RS &
EQ08 BN, EFTTeN, 520855 B Y0 BTSN
D8 D) DL YEN 2 0SS NYTED 2,506 OPD
DEH) IS0’ 30% HSTONES E356 TAHavserow.

Additional Optional Benefits at the Customer level (these will be
offered to the final insured as optional coverage)

£05505 Dron e’ 9585 0D H¥ (HBramren (A
0D )E ESTE M S DS TS 768

[T YeYn o InT A v Y2 o))
1. Top-up plan on Aggregate annual Deductible options of Rs 1

Optional
Lakh, 2 Lakhs, 3 Lakhs, 4 Lakhs, 5 Lakhs and 10 Lakhs can be
. . . . Endorsements
availed along with premium Discount. Customer can selectany | _ 1
available sum insured under Classic & Supreme Plan @&Qé
(DWONO SHONES arew B, 1 ©F, 2 ©F.en, 3 0Eew, 4 P
©F e, 5050 DO 10 ©F e o 0% 1
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2. Hospital Cash - If the Insured Person is Hospitalised and if We

have accepted an In-patient Hospitalization claim, We will pay Optional

the Hospital Cash amount specified in the Product Benefits Endorsements
Table for each continuous and completed period of 24 hoursof | ~ 2
Hospitalisation provided that: AR
30 S - DX TOHDES 358 eI BS’ B3

TEIEI0NS OO XM BS-20E FFHOBBAS | ~2
SONV BITEODILIANS, 3050 WODOD 24
HOEIE e SNBSS’ TE 196 0SS AN
RGNS 528 e¢h )83 |DTITB HEIES” &S,
35S S50 I, BOTR30:

The Insured Person should have been Hospitalized for a minimum
period of 48 hours continuously; We will not make any payment
under this endorsement in respect of an Insured Person for more
than 30 days of Hospitalisation in total under any Policy Year.

DA TANDAES 558 $DH0 48 K0ered> e DB0SS0
SNIBS’ B GOTO; 2 TR H0NS I B0 T
080 30 T2 E0T VY9 MBS TEX0E DS
DOV 3588 H000E0D) 050 Bt D0TED Y0 80
Der0e3 TOOHEN TONXW.

Claims made in respect of this benefit will not be subject to the Sum
Insured. Hospital Cash benefit is not available for hospitalization in
case of Supreme Plus and Elite Plus optional covers.

&8 (DTBFBTVE D0D0E0D) TS TONSE) DSF TS
RNTIE S0 G0, N VR HBAN IBES
SIS E360 DACHOS” e30N(BS TBONZ FFIES
552 (DTIT0 @90C0eTENS” GOCHED.

3. Include US and Canada for Worldwide Emergency

Hospitalization and International Treatment for specified Critical E)p(;clonal ¢
llinesses. This benefit can be availed only at the inception of 3” orsements -

First Policy with Us. (available only for Elite Plan)
DD0BTER DHTDY FHIOBBAS 08050 DFYSy | PV
18e35S 3O TV 800 e90ST°30% DEeh) 80 Us BIPTEN
S0B050 BSEO®H BEI0R. & (DTFBSE0 S -3
B0CIE3 TR (FB02506S” S350 FPOITD)). (DSE
TS FH0 S35 ©900ereneS’ &od)
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4. Supreme Plus: If you opt for Supreme Plus, following benefits Optional
will be offered in additional to the base cover: Endorsement —4
v S W E. v S VI E =
OO0 DR: K N0 NV JOHEOT, TR EXBH | 0D HE
@S0 808 (DTN 90OV T ON: S30°T°eN
-4

4.1 Additional facility of app based cabs as a part of
&S’ o o5 e358¢h SP 5D €055
JEB 50
Ambulance Cover: We will cover charges for app based
cabs service incurred towards transportation of an Insured
Person at the time of getting admitted to the Hospital or
discharge to the Hospital. This benefit is available only on
reimbursement basis on the basis of submission of an
invoice generated by a digital app based cab service and the
invoice should mention details such as date, location of
pick-up and drop and time of pick-up and drop. e.g. ola and
uber. Hand-written paper invoice will not be accepted. The
maximum benefit will be restricted up to sub-limit of
ambulance cover applicable to your Plan. The benefit is
available only for cab ride taken by the Insured Person at
the time of Hospital admission or discharge. These charges
are payable only if Inpatient claim is admissible.
90208 ) 58: 80N BS’ TOIH I S
S0I| D A7)0 90D DeHAHOS” s>
DOV 358 Serear TOHE 8 e9Tg ASFH
S0 55250 S §H0 Dsdw 8> 56
BTN, B8 (DB S0 32380 A5 e85°0¢h 52525
0850 o7 $0° Brro0NDAS A 0NV
0080130 SGSOMT 59530 N0 HR0Ed
BPBIOES @0¢0ereNS’ GOENOS HETAN AR
IPOND BH, DE-9 BAI (D ALY, TR0
0B NF-e92 NOAW TR DDA 50¢3
DT NS, et 8,05 OO €& 230.
DAS (P N0 BTNV STTAOTIDEED. D
T8 80T ©020BN ) ED €D DB BB
HOR DTS00 HONS0 TONCRSIOE. DT
FOAD 558 3 NIBS’ BOS HsHoHoS S
A7)0 900855 )Ch BN 5255 B& §0
SP|H D (D323 90 @002 eNS’ GOEN0B. /S
20200 SOWa &IP3 SR RIEIONED o35°( €5 o)
& 00 TODohcberon.

4.2 Refresh of Sum Insured: Refresh of Sum Insured is a part of
Re-load of Sum Insured. Re-load benefit is payable only in
case of a) Base Sum Insured and No Claim Bonus is
completely exhausted. b) same Insured for lliness other
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than for which claims has already been paid in the same
policy year. c) different Insured for the same lliness for
which claims has already been paid in the same policy year.
Refresh of Sum Insured is payable to the Same Insured
person for same illness for which claim is already paid in
the same policy year. Refresh of Sum Insured is available
only once in Lifetime of the Policy at a Policy level. Refresh
of Sum Insured is not available for Worldwide Emergency
Hospitalization and International Treatment for specified
critical illness. Refresh of Sum Insured is applicable only for
Baseline Cover Benefits and not for Optional Benefits. For
triggering Refresh of Sum insured, Insured Person or
immediate kin will have to provide his written consent for
utilizing Refresh of Sum Insured.

DS TS BT, BN TONH0: D3> TS
RNTQ), BN TONCHO A D3> TS
BT 8-SE TONBOS 2750. ) B O
23310 08050 & Toned B Jrm
L90NFONS HDOSEI0S S(ehah 8-S6
2350 TS0, ) T PO
056535065 23T TOD0TIDAS TonEeN
SHOE BSS OTEMTIIL S e LS
TOHDE0A. D) T PR DS B0 @D I3
S000e0 TOOHDAS T @88 ST 8o
D> BAHDEOE.

9T PR N0 IB0S o BV )3T
BOONDES T 9S8 H020HO0D) T
D3> TOHES 5588 DS Bso BN
TO0TI2ES0B. FOV TN’ FOR
BAHTOS’ 25O S5 e3> ZB0 BN
£90C02TENS” BOENOA. (HDDOTITER DeDTA)
IFYEBEAS O DR 8 o &iiso 0
©OSTBH DES ) EH0 D> Ink0 B DR
902N’ B, DAT TS InBo BN
OIO BVBS XD (DT830 (b
SBN0E AW DAYE (DTrBT°e TR0 5°¢0.
DS TAHDES BT, BN TONEIE, DSy
TOHAS 558 B 65,69 20HY DX INTA)
BN TN 6 |5°¢553°S §8 o023
©0&OTO.

4.3 In-patient for Pre-existing Disease in case of Life
Threatening Condition: We will cover hospitalization
expenses resulting from any of the Pre-existing disease
which has been specifically disclosed by you at the time of
inception of the policy and has been mentioned in the
Policy schedule issued to you. This benefit is available only
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once in the Lifetime of the Policy at a policy level. This
benefit is available only on reimbursement mode. This
benefit is limited to a maximum of Rs. 1,00,000.
(FETTO VB’ €505 Q0N SN0V E5ed)
FSEE YR-DNO0E: FOV (FB0DOD
00NOE X DB SEOMT IDB0DS 085w
SN0 &) DBX® °5E SO HT3.) |3
DB IO 305500 85D TS, a0 2378 TAHDAS
FPOR ETES. & DB O0 T oS’
TR BSOS’ 2,856 S5 @0C0erENeS’
&OLNOE. &8 (D230 BoN0B I Ir&eS’
S5 5 @90C02TeN S’ GOENOE. &2 (HTIreS0
§BeOM 5. 1,00,000.

4.4 Bariatric Surgery: If You are hospitalized on the advice of a
Doctor and required you to undergo Bariatric Surgery
during the Policy period, then We will pay Expenses related
to Bariatric Surgery. This benefit is available to Insured
Person 18 years and above. Our maximum liability under
this benefit will be restricted to Rs. 50,000. Any future
complications arising out of bariatric treatment post
surgery will not be covered. To claim under this benefit, you
should be covered under Supreme Plus for a period of 72
months without any break. At the time of claiming this
benefit, Insured person should be covered under Supreme
Plus.

BOOSPESE HES6: SthH DD HOJF FoSE
S0NBS’ TEIELIONS DO FOR 5550’
A 230A57(¢38 DB TON0TNE T )& €95380
&) 008, 3030 23805¢38 SPE8 H02>0HORDS
DB IO TOTX0. &2 (HTZ23 S0 18 DO Yoren
0BA5N e90HZOTI DBYS SO Hfed DS
BODDAS 5588 @90t GotNod. &
3372350 80ES &350 10K 23°¢35ed 5.8 HONESO
00220, 50,000. F|[ QD865 ) 95058
BEO(E35 DEH Y SO BANRNS” H BB IS
0050 8B WO, B8 (D3resd0 80
SO0 TONEAE, B Der0e3 DT*N0 Bvo®
72 SO 3¢ N[0 2D 80 56 Bahamed. &
DBFBT). TN TR DN, DS>
002G 958 N0 2D 8¢S 858 BaHaw.

4.5 Mobility Devices
DO HBETren
4.5.1 We shall cover expenses incurred by Insured Person
towards mobility devices such as walkers, manual
wheelchair, crutches, splints, external prosthetics,
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slings, plasters, etc. which has been advised as a part of
treatment to deal with the disability induced by an
accident. These expenses can be part of in-patient or
post discharge. This is not payable in case of Pre-
hospitalisation, out patient treatment and any sickness
related claims.
3788, 557085 OFB, 1FTQ, 1.0, D5
e3)S (FRE3E), VON, FRBEN INABS
DO HOET D0 DS TAHDES 558
B0 DAY D030 838 T 28 (D35°¢30.
S DX IO AN B QY &7 )0
2PHOTP G500, (D-50IOBBAS, ©9)E
2722065 €3 OE HBASN DB TS’
00220800 TONDO DAAHOS’ &
DO 0TI,

4.5.2 This benefit is only available if the claim of accidental
injury has been admissible by us.
10635°¢3633°€8) TPOSHO TBNEY T3 23063
SIFOODILONS 37750 &8 (DB 0
900N’ GOLNOE.

4.5.3  Our maximum liability will be restricted to 5% of the
Sum Insured or Rs. 50,000 whichever is lesser.

S (18 23°¢55¢5 DS VS0 S’ 5% ST S
50,000 )& 530} 3 €08,
4.6 Second Opinion for additional 11 specified Critical llinesses
(Total 22 Critical Ilinesses)
933 11 AT (8635 ST 90 BOtS
@D)TONO ([0S0 22 (8385 S TDEW)
Following Additional 11 Critical llinesses are covered for
Second Opinion:
B0 @00 §H0 180 @93 11 2
e 58 TAHDTow:

Angioplasty

Benign brain Tumor

Blindness

Deafness

End stage lung Failure

End stage liver failure

Loss of speech

Loss of limbs

. Major head trauma

10. Primary (idiopathic) pulmonary hypertension
11. Third degree burns

1. OSTroRTR

2. DEIOHTS DS S5

OO NOWULEWNRE
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3 @0 0

4, TH

5. 0B N EFNORR® INS0

6. N8 DE SO FDSO

7. 15080 FSHSE0

8. @50hTed FSHS0

9. DTN S Ao

10.  |rGNE (RATTIBT) D288 3FHEBIS
11. HQ B 8))

5. Elite Plus:
J8S 1D Optional
If you opt for Elite Plus, following benefits will be offered in Endorsement — 5
additional to the base cover: AR

B DBE DR JOTRZVOE, R E558 eocddorr SRRSOV
808 DBIT237eN OO TON: -3

5.1 Additional facility of app-based cabs as a part of
Ambulance Cover: We will cover charges for app based
cabs service incurred towards transportation of an Insured
Person at the time of getting admitted to the Hospital or
discharge to the Hospital. This benefit is available only on
reimbursement basis on the basis of submission of an
invoice generated by a digital app-based cab service the
invoice should mention details such as date, location of
pick-up and drop and time of pick-up and drop. e.g. ola and
uber. Hand-written paper invoice will not be accepted. The
maximum benefit will be restricted up to sub limit of
ambulance cover applicable to your Plan. The benefit is
available only for cab ride taken by the Insured Person at
the time of Hospital admission or discharge. These charges
are payable only if Inpatient claim is admissible.
©02088) ¥5565° grifomr oSS espr8eés 525D
© 985655 DDA 0: 30D TEY )
B SNIBE 3330 03D De00H0S DS
BORDRS 558 Brear TOHE8 98§ OD
S50 525250 WS FH0 e 8erd 56
B3N, B2 (DAZ2350 32380 ST e85°0¢h 50525
085 o7 $0° BrroO0IDAS A ONVD
0080130 530 80028 YH0E
(RN AES X775 @0CNFENS” GOENOR, S
IOV BE), DE-299 HOAN (D TEY S0
0O NF-e9R NBAW TR DDA S0E3
DT DT, & &, DO &230.
BAS (70 0NE AT OND SRTOOTIDEE.
B3 DT E0 ) FSE SO0T @0020BI) 55
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&3 DB SBB0 DBAS0 TONDES0E. X
oD 558 e3NIBS’ BOS Do S
&30 900855 ) SBNHT 5255 B& 0
S50 (B3T2350 00T ENS’ G0N0, AR
202000 SO 3337 S0 IEIONE 357 €h a0
& 778ex TOoSchEa.

5.2 Refresh of Sum Insured: Refresh of Sum Insured is a part of
Re-load of Sum Insured. Re-load of Sum Insured is payable
only in case of a) Base Sum Insured and No Claim Bonus is
completely exhausted. b) same Insured for lliness other
than for which claims has already been paid in the same
policy year. c) different Insured for the same Iliness for
which claims has already been paid in the same policy year.
Refresh of Sum Insured is payable to the Same Insured
person for same illness for which claim is already paid in
the same policy year. Refresh of Sum Insured is available
only once in Lifetime of the Policy at a Policy level. Refresh
of Sum Insured is not available for Worldwide Emergency
Hospitalization and International Treatment for specified
critical illness. Refresh of Sum Insured is applicable only for
Baseline Cover Benefits and not for Optional Benefits. For
triggering Refresh of Sum insured, Insured Person or
immediate kin will have to provide his written consent for
utilizing Refresh of Sum Insured.

DS TS BT, BN TOHB0: DI TS
RNTQ), BN TONCHO OIE o3 TAHDES
) 8-SE TONBOS 2750. ) R O
2357310 08050 & Towe S Jr8mr
90NN HE 0SS’ SF(H5 DSy ST, -6
TODCB0A. 8)) T FPOR N0S I B0
239)¢38 TOOTIDAS TONEN SPEOE QHE
T T S @8 DSF TONDEOE. D) T
T D05 IB0S” 2D I3 TonSHen
TO0DEN 8 o8 ST SSmT DS
ZOHVR0A.

9T PR N0 IB0S o BD )3T
BOONDES T 9S8 H020HO0D) T
DS TAHDES 5588 DX Inbo B8R
BOOTIDEIBIOE. TR TN’ LR
BSOS’ 25O JT(H DX INB0o BN
908027’ BOLNOE. [DD0TITIR DeNT.)
IFYEBEAS O DR § eorr&iiso 0o
©OSTBAH DES ) EH0 D> Inko B DR
£90C023eNES’ B D3> TS Jdo BN
IO BUBR X0 (DBrBTOE S badd
SONOE OO 0D (HBresred OO 5°¢N.
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D3> TOHDES BT, BN BONEE, DS
TOHAS 558 B 5.6 200Y) DX INTA)
BN TONTTAE S 57553 58 o302
©0QOTO.

5.3 In-patient for Pre-existing Disease in case of Life
Threatening Condition: We will cover hospitalization
expenses resulting from any of the Pre-existing disease
which has been specifically disclosed by you at the time of
inception of the policy and has been mentioned in the
Policy schedule issued to you. This benefit is available only
once in the Lifetime of the Policy at a policy level. This
benefit is available only on reimbursement mode. This
benefit is limited to a maximum of Rs. 2,00,000.
IPETTI0H VA’ €565, EI0NE SN0 &)
T 5O8 AS-DND0A: OV |FE0DOT
0ONOE’ K DB SEOTT IR0 085w
SN0 &) DBX® 56 SO HT3.) |3
DB IO 305500 85D TS, 0B 2378 TAHDAS
TR ETS. & (DTZreBS0 O FoneS’
TR BSOS’ 2,856 S5 00N’
&OLNOE. &8 (D230 BoN0B I Ir&eS’
S5 @002 eNeS GOEN0E. &3 (DTZe350
18O &5, 2,00,000.

5.4 Bariatric Surgery: If You are hospitalized on the advice of a
Doctor and required you to undergo Bariatric Surgery
during the Policy period, then We will pay Expenses related
to Bariatric Surgery. This benefit is available to Insured
Person 18 years and above. Our maximum liability under
this benefit will be restricted to Rs. 200,000. Any future
complications arising out of bariatric treatment post-
surgery will not be covered. To claim under this benefit, you
should be covered under Elite Plus for a period of 48
months without any break. To claim under this benefit,
Insured Person should be covered under Elite Plus at the
time of claim.

23805638 DBB: My I DT BB
S0NBS’ TEILIONS OGN FOR) 5550’
D& 230087638 HPBE TAN0THE T )& ©953B0
&) 00, 030 23805°¢38 HPE8 H02>0HORDS
DA IO TOTX0. &8 (DT S0 18 D038 YTren
S0B050 0BT JE0yS SO Hed DS
BODDAS 5588 @902t Gotnod. &
1033572350 80¢S o35° (58 2376355 B°.8 DO B0
D020, 200,000. QD85 ) €9 50e5%
BE05(E35 DEH Y SO AN RS’ HSSB IS
0050 E58 O, B8 (HDBre3d0 80
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SO0 DONEAE, B DENS0ES DTH0 SHOE
48 T N IBE DR 8085 §50 Tahazd. &s
1033572350 80¢5 SO WANTTARE, SO
H0OHOE DSF T 358 IBE DV 8¢S 55
BOHRETO.

5.5 Mobility Devices

0D H8ETren

5.5.1 We shall cover expenses incurred by Insured Person
towards mobility devices such as walkers, manual
wheelchair, crutches, splints, external prosthetics,
slings, plasters, etc. which has been advised as a part of
treatment to deal with the disability induced by an
accident. These expenses can be part of in-patient or
post-discharge. This is not payable in case of only pre-
hospitalisation, out-patient treatment and any sickness
related claims.

3788, 37055 DO BB, (TR, D).083), I5)
e3) S (RE3E), VoA, FRBEN NS
DO HB5T D0 DS TADHAES 558
B0 DAY D030 838 T 28 (D35°¢30.
S8 DBIEN BSOS B> F-G7F )0
20T €00, (D-5IOBBAS, 959ES-
DA0E D8eh)) BN B 0S8
0220500 TN DACHOS’ SF(H0 A
TO o0,

5.5.2 This benefit is only available if the claim of accidental
injury has been admissible by us.
10635°¢3633°€5) TPOSHO TBNEY SN0 23063
SIFOODILONS 37750 &8 (DB 0
900N BOENOA.

5.5.3 Our maximum liability will be restricted to Rs. 50,000.
350 50K 23785 5¢5 8528 DA B0 TWON2DCRB0H.
50,000.

5.6 Second Opinion for additional 11 specified Critical

llinesses (Total 22 Critical llinesses)

¢35 11 B¢ (8e35S 2SI o
BOheS @) 0H0 (B0 22 18e35S S TD
&)

Following Additional 11 Critical llinesses are covered for
Second Opinion:

B0 @00 FH0 180 B3 11 S
BTN 58 AT ON:

1. Angioplasty

2. Benign brain Tumor

3. Blindness
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Deafness
End stage lung Failure
End stage liver failure
Loss of speech
Loss of limbs
Major head trauma
10 Primary (idiopathic) pulmonary hypertension
11. Third degree burns
1. OSroRTITR
DETONTS S Ee3
@0 0
IRV
D0& W E&FNOBAS FHES0
QN8 &% TS FDDSO
199000 §SYSs0
€950 ESHS5c%0
(DT e Ao
BrPHNE (RATZTHBT) DB TFHNEBINS
5% &l 2630

©oNO VA

Lo NO U A WN

=
= o

5.7 International Treatment abroad for 3 additional Critical

ilinesses (Total 14 specified critical illnesses)

@385 1BE3ES a0 o DTFS’
©0STEH D8 (Do 14 DTS 82T
@wﬁsn‘ge»)

Following additional 3 Critical Ilinesses are covered for
International Treatment abroad:

ABFOS’ 0ST° 30D D8 Y &0 0B @3S 3
A 8 rsen 58 TOHDTFOw:

1. End Stage Liver Disease

2. End Stage Lung Disease

3. Third Degree burn

1 206 ef D36 &S
2 D0& VS ©oh &1
3 00eched A 2B)

5.8 In-Vitro Fertilisation (IVF) Treatment

S-S’ DOBHAS (IVF) D8
The Company will reimburse medical expenses incurred on
IVF Treatment, where indicated, for sub-fertility subject to:

E020Q SDOD 5 IVF D8eb )50 @03 S8

DB YO &N-ND0TTSe5 B8 S2& S8A TOROE:

a. A waiting period of 48 months from the date of
inception of the Elite Plus with the Company for the
insured person.
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25 TONDES 558 §0 Z0DJAS DBE X0
BPE0DO0DL BE O 48 I Jowe3oh
DBADHE.

b. The maximum cumulative liability in lifetime of the
policy of the Company for such treatment shall be
limited to Rs.2,50,000/-.

290503 V&Y §H0 F0D e
B850 KO8R DOV 23°¢d§eh B5°.2,50,000/-8
DBNB0 TADHRSOR.

c. For the purpose of claiming under this benefit, in-
patient treatment is not mandatory.

& (DT3°2350 80 o0 WOHEEE, BA DV8eh)
D)0 5°8.

d. For claim under this benefit, Insured person should have
opted for Elite Plus for a period of 48 months without
any break.

& (DBr23:50 805 o 80, DT TS 558
DENS0E3 DTZN0 BLOOE® 48 T PN DS
DO DO o,

e. Re-load and Refresh of Sum Insured Benefit shall not be
applicable for this benefit.

S (DBF2380 TR0 DSF TS (DT 50
TB0EY -5 B350 BN 580,

f. This Benefit can be used for a maximum of 3 cycles
subject to a maximum of Rs. 2,50,000 as a cumulative
benefit.

&8 D3B30 100 3 DETEL B0 &,
2,50,000 QOIS (DO 0.

g. To be eligible for this benefit both husband and wife

should stay insured continuously without break for a
period of 48 months under Elite Plus.
&3 (DB TVE @9Qed FPOATT8
2r0°5250DQET DBE QD 803 48 T °EN
DT B0 AB0HB0 3> TAHTO.

h. This benefit does not cover Surrogacy.

&3 (DTBr23850 DRI ES58 TANEY.

i. This benefit covers intrauterine insemination (1Ul), Intra
Cytoplasmic Sperm Injection (ICSl), In-Vitro Fertilisation
(IVF).

&3 (D O3°2300 QOEFOTEIT R VYD DA
(1U1), ROET DETT28 )52 R0BE.S (ICS1), *S-
A DEBEAS (IVF) SOQ0H.

j- Maximum age of female member should be less than 45
years.

NPT D205 BHBR SONN) 45 D0 YT
0T 58038 o d.
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k. To claim under this benefit, we would require certificate
and case history from the treating doctor which has
necessitated treatment.

&3 (D230 8085 TN BONEERE, 55750
D865 ) 293080 FEVR OB SODIE
083051 B IB(¢h €95080.

I. Available once in lifetime of the policy for a maximum of
3 IVF cycles.

HEROM 3 IVF L[5°® §0 e 850
2,58 002N’ GOENOO.

m. Under this benefit, maximum of 3 cycles of the
treatment as mentioned above should be utilized in
maximum 3 consecutive policy years.

&8 (DTBT2350 80CS, BBROM 3 SBD PR
50565 Yo 228 DY) DO KOO 3
H5° D8 )N GHAFA0TE).

n. At the time of claiming the benefit, Insured person
should be covered under Elite Plus at the time of claim.
DT, TON T DH0HOS,, Tond
DIHOS DIF TS 358 DBES DD 80 E36
BAHREO.

0. Any treatment or side effects resulting in hospitalization
arising as a consequence to infertility treatment is not
payable.

505565 € D8 B DB TS0 HSS
SNBSS’ BT OV AT V&b ) S
02 e OO

6 Exclusions Investigation & Evaluation, Rest Cure, rehabilitation and respite E
(What the care, Obesity/ Weight Control, Change-of-Gender treatments,
Policy does Cosmetic or plastic Surgery, Hazardous or Adventure sports, Breach

not cover) of law, Excluded Providers, Treatment for, Alcoholism, drug or
MISEoN0 | substance abuse or any addictive condition consequences,

;’@@3 Treatments received in heath hydros, nature cure clinics, spas or
(@'oo?\) similar establishments or private beds registered as a nursing home
N6 attached to such establishments or where admission is arranged

SoHDD wholly or partly for domestic reasons, Dietary supplements and
) ) R .
substances that can be purchased without prescription, including
but not limited to Vitamins, minerals and organic substances unless
prescribed by a medical practitioner as part of hospitalization claim
or day care procedure, Refractive Error, Unproven Treatments,
Sterility and Infertility, Maternity, Alternative treatment, Ancillary
Hospital Charges, Charges for medical papers, Circumcision, Conflict
and disaster, Congenital conditions, Convalescence and
Rehabilitation, Dental/oral treatment, Drugs and dressings for OPD
Treatment or take-home use, Hereditary conditions, Items of
personal comfort and convenience, including but not limited to
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DBFRS & 0370880, J[F°06d AT B, ST IO
DB J|B°0ed 0SS €9, EBISON0/2050eY DONO| e,
ADoK 35783 D8 e, 0SS S P8 HGB,
DSBS Bz e (8800, THE) G0N,
ARSI I T TV T IOV WS ru N O I I TSN
B 0785 08 $ATITHO FH0 DES ) B DT®
S5OIIBTS DBV DOETRTEN, oS X EQ, S0
40755 8QTen, @ yen B 2eroed HoQeN By )
BEOS’ 0T DES YN, @9e0¢3 FHIOZ 92000
€5:0), O JON T JR3CIASTSON BT (5T SeBeTeed
30 5O Sz 08 L0 @GNS DT°)EN TADDAS ¢,
S5 DTN B DTTPTTEN IFIEI BB SN
S B 36 IS0’ 23Hom S50 AF0DS80H 9S50
DEINRY, W2FEN HOAN STAIT HTT S DI

IR DS BHROE e TSR, Blarss S°H0o,
QEFD0TIDER D85 N, H0EI5EH £0 DA HOESES O,
DO, D533 O DEEH), @902208 @RI e,
S8 D@ 780, N, DoAY HOA HEY,
DENES’ 5T ) HOVSEN, D 50 0BAN HST*TV0,
¢35065/53°DE D8¢% ), OPD D8eh ) S3® TT-230° D0
80 |80) OO (BRYOR, S0FTE0DBS DOV,
35586¢% 32550 SOOI PSSO 90BN, DT 5°R)
D850 570 Jv

(A)Telephone, television, diet charges, (unless included in room
rent) personal attendant or barber or beauty services, baby food,
cosmetics, napkins, toiletry items, guest services and similar
incidental expenses or services

(ABOTS, BOJBS, BE 70w, (1O 0TS’ TEIEFS)
S5811¢% BOTBOES B e°5)0 B a5 DB £V, 250
D&, 5°2¢38), TDESe, EFONBE SNHEN, o3
0 08O BEer0eE3 ASTHHDNE PBIEN BT eIEW

(B) Private nursing/attendant’s charges incurred during Pre-
hospitalization or post-hospitalization

(B) [-3¥D)OBEAS S FFQ-FHILBEAS dedhvaHods
| SE 58 )0h/e9B0TB0ES T3wE) den

(C) Drugs or treatment not supported by prescription etc., OPD
Treatment, Preventive Care, Self-inflicted injuries, Sexual
problems, Sexually transmitted diseases, Sleep disorders,
Treatment for Alopecia, Treatment for developmental problems,
Treatment received outside India, Artificial life maintenance is not
covered from the time Insured Person goes into vegetative state
and a point of no recovery to Life, Nuclear, chemical or biological
attack or weapons, contributed to, caused by, resulting from or
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from any other cause or event contributing concurrently or in any
other sequence to the loss, claim or expense.

(C) D[RS BB 53°¢3 &3° §T° 003 §Q (30 S
D85, OPD D85, (DS0E3S BB, R LOD-FOA0TIDBS
TOSe, BoNE HeI5eN, BOAZOMT HOEDOT F°5C0eN,
QIES Borfaehen, 963 ASTEY DEE)Y, €98)SYR DeINFEE
D865, 23°BHT3F0 VD FPOAD D865, o3 28Neb0
DSF PO %58 AT &0T VBESE LS HDANO
0G A £5°80 Ea38 TONH2CHED DB (°E20, 9L,
ERP0NS B 283002200 37 ST SASNG®EN
FenEBA JPaN0E, ) BHS B0 B® DONEIS
S0P B DET0ES DTEB0TI0 HO B S0,
P> B 558 H020QODD AT QS (300.

The expenses that are not covered in this policy are placed under
List-I of Annexure-II.

SOV E58 TOH2CH DEIEN @0250¢50-11 TBwE)
21 (80C G OTIDF°OW.

7 Waiting > Waiting period for Pre-existing Diseases cover E.1.1
Period SN0 &) 50 838 §00 IO 0B 570
Jone3oh e Classic — 48 months
28058 e Supreme — 36 months

e Elite — 24 months
e S°5-48 Joen
o VDO - 36 T
e OB -24 TOEW

For Pre-existing Diseases to which Portability benefit was extended,
recalculated waiting periods and Sum Insured limits are presented
in the Schedule.
FEDOES (DTBre350 FAAOTIDED SN0 Ed)
500 §90, B8A B8),0t5208S Fone30h B
S0B050 DXT BB HOWesEN EFSS S’
(088000 ow.
> 2 years specific waiting period for the following 16 conditions: E.1.2
e Stones in billiary and urinary systems ¢ Lumps / cysts /
nodules / polyps / internal tumours e Gastric and Duodenal
Ulcers e Surgery on tonsils /adenoids ® Osteoarthrosis / Arthritis
/ Gout / Rheumatism /Spondylosis / Spondylitis / Intervertebral
Disc Prolapse eCataract ® Fissure / Fistula / Hemorrhoids
® Hernia /Hydrocele ® Chronic Renal Failure or end stage Renal
Failure e Sinusitis / Deviated Nasal Septum /Tympanoplasty
/ Chronic Suppurative Otitis Media *Benign Prostatic
Hypertrophy ¢ Knee/Hip Joint replacement
¢ Dilatation and Curettage * Varicose veins eDysfunctional
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Uterine Bleeding / Fibroids / ProlapseUterus / Endometriosis

¢ Hysterectomy for any benign disorder.

808 16 QB8 §0 2 H0Sed o7 AR ABE £ 5 0:
e DOTHE BN 0T°(h 550D T o §CSen /
BN / SBrsS )/ 7DD / @0H5Fch Eedsoen o
TSRS 8O0 BT @0 ) ¢ 3D ) /
©ATONED FQDES) « VT 3| TID / e38B 3D /
65 / B05¢3230 / P )0ASIR / Yo ABESR DeNer /
WRFTONE Y ¢ 20 A/ IPE VS ¢ HP5O
S5O FDFO B DIB 5% T(HNOC BN SO
e DIV / AATHTE S N0 / BXFISTIR /
5705 5DIBES 2,633 DA « DSIOHDS
PSS TrOTD ¢ SESen/orD 22000E 8RN
0E » IOTD BRIV « ST(HDOCd DT3)IS0 /
DI2TONCE / 15 Y TIER / OB ST ©
DB DET TS Sotf ¢ E50 S DL,

> 30 days for all illnesses except any accidents

¢ v V. E.1.
DT (DTN DS Q) 0B rsedd 30 Faren 3
» 90 days initial waiting period for Critical illness £.2.23
BSOS @E 50 800 90 Fered (375025 AbF 50 |
> Personal Waiting Periods E.2.24
358%5¢8 DBE 3 sPeren
> Bariatric Surgery Optional
e 72 months (Supreme Plus) Endorsement
e 48 months (Elite Plus) 4(4) & 5(4)
BBOS(¢38 HGH FARE
o 72 S0 (DD D) S350 4(4) &
* 48 JON (DBE V) 5(4)
> In-Vitro Fertilisation (IVF) Treatment — 48 months Sr?(;i(;)rzzlment
BS-JE DOSBAS (IVF) D8eh) - 48 Jeren 5(8)
POLARY
S350 5(8)
8 Financial The policy will pay only up to the limits specified hereunder for the
limits of following diseases/procedures:

coverage giferet Faw Fafatead St/ vt & oo gt Ads
$58e8 HT aF & F

308,
0¥
D8N
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i. Sub-limit | As per details mentioned in point no 5. Policy Coverage of this
G- customer information sheet.
BB | FoN0E F0 565 DY), DST HSS0. &8 SO
RTINS DE TEY TR E5BE.
ii. Co-
payment | To be mapped if applied.
DT BN TR 55752 DOSTE.
30D

iii. Deduc-
tible To be mapped if opted.
WIS | OTHHOTY 35752 TOSTO.
QO
AASE

iv. Any other
limit
NYarsy As per details mentioned in point no 5. Policy Coverage of this
agé customer information sheet.

96N | TONOE 0 56" DFY), VST (HS°E0. S E905
ROIBAS DE TE), TR 5B,

9 Claims/ Details of procedure to be followed for cashless service as well as
Claims for reimbursement of claim including pre and post hospitalization.
Procedure | &S5C3) B53¢d Red §00 e9eT e30(36S° DETE 300
SOV HBAN FRS DO Towed Bonod Yo §Ho
©0/300 | @HB0TO I IDBAH ST eN.

© N0
Claim Procedure Provided that the due adherence/observance and
fulfilment of the terms and conditions of this Policy (conditions and
all Endorsements hereon are to be read as part of this Policy) shall
so far as they relate to anything to be done or not to be done by the
Insured and / or Insured person be a condition precedent to any
liability of the Company under this Policy. Cashless Claims will be
settled through TPA and Re-imbursement Claims will be settled by
Us. The Claims Procedure is as follows:

S0 (P35 90BN |HFE0, & T BE)
Q2200 BN DB (ABAEN BN @)
SRFTEN & TV 2PN IO DdNDSorT
307580/ 30790 OO TERB 0 H0e3D
B35 ) Br3® TOLETEH 3°¢38 D000 BB
D53 TOHES OO / B Dd> TOH2ES 58 o so°
TONDAIE &2 TR 180 0D TBNEY AT 2°CI5HEL
208 QBT E0LNOE. SHEH Saxred SaED TPA &3° ST°
DBANYO0TH2BTON OO0 B-20208 HR0ES ToNSHEN

G.1
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Q° O° S0° D00 802 FEAN. e (BN (8od
DO &GO&:

For admission in Network Hospital (Cashless Claims) (For Domestic
Claims only) G.1.1
SES6y T50)0SS’ @RS FHo (SHcS 836
SonSoen) (BT SowSre §H0 S )

Insured Person shall call the TPA helpline and furnish Membership
Number, Policy Number and the Name of the Patient within 72
hours before admission to hospital for planned hospitalization and
not later than 48 hours of admission in case of emergency
hospitalization. The insured shall also provide to the TPA by email
or through TPA’s web portal, the details of hospitalization like
diagnosis, name of hospital, duration of stay in hospital, estimated
expenses of hospitalization etc. in the prescribed form available
with the Insurance help desk at the Hospital. The Insured shall also
provide any additional information or medical record as may be
required by the medical panel of the TPA. After establishing the
admissibility of the claim under the policy, the TPA shall provide a
pre-authorisation to the hospital guaranteeing payment of the
hospitalization expenses subject to the sum insured, terms
conditions and limitations of the policy. The difference between the
amount of pre-authorisation approved and the final hospital bill
owing to deductions such as non-payable items, excluded items,
policy sub-limits, copay amount, deductible amount etc, shall be
borne by the insured.

D3> TOHDES 558 TPA 3rS HBSE 526 T, oDOAD
50238, TR 50205 BTSN WIROES B 72
K0’ NIBS” BEIFE (DT DN
eSNIDES TETDE 5000 B0 €965 5553
SIBS’ TOS 48 HOLIO ST®5eb 0. ST T 958
TPA8 OO & $T° B3° TPA I8 FES & S0,

BT B, 0D DK, SLOJBE 230 TIS 5556,
S0NBS’ TS 90TIT® PHED IO INSBS ¢3Q
JrDODS FENS AS®YBS) 2O ) BRY S
©90C023eNS’ GOTTE). e3ND(E. TPA TZEy DEES
SO T 50° @IATRS DB ND) D3P TE0 S
355 850 SR DSFEr @0B0Td. R &0
SO0 SRTTZTH5) FDODS ST 565, e3> TS
00, D220 AGBEAEN DB FPeHD HENAZ
S22& IS’ BB D) TOOHEL 3N /3.
SNOAY ST TPA 30|38 0.
TSR 509N, SSFON0TIDES SNHEN, TR
ED-DBSHEY, §72 B0, WITFAN0THSAS Jndo
NEBS $H0YE SO (D-9PBEAS SIPE0IDES
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FNTAE SDBAN DI NN(€3 DIENZL NG SETEEIVY),
DX TS 358 2580T.

For admission in Non-Network Hospital or into Network Hospital if
cashless facility is not availed (Reimbursement Claims) (For G.1.2
Domestic Claims as well as Worldwide Emergency Hospitalization)
S B2ees HEHI0H0 0TS’ S0 T°S-
SBE 36y 3505 S° Booe IS S5y, 1) S S
0238 §%0 (Bono5 )0 SonSoen) (BRE
S0 §H0 T IDNO0TIT$) €965 55508

e0H DS’ BSho §50)

¢ Notice of claim: Preliminary notice of claim with particulars
relating to Policy number, Name of the Insured Person in
respect of whom claim is made, nature of illness/injury and
name and address of the attending hospital, should be given to
the Insurer within 72 hours before admission in case of planned
hospitalization, and not later than 48 hours or before discharge,
in case of emergency hospitalization.
S0 SE3: FOR S02085, ToNR TS 958 DK,
S K50/MPAN0 AINEY D 52770 SO0 FFBETDS
0D R DB DET°X°E0 H0220O0D
DITOS ST ToN TBNEY [PAWE e300 Dodw
HODEY @0H0T. (DETDDDS BN (EBS’
BEEA8 72 KOEIE $300E, 0B ¢85
SNIBES’ TEX HORSIOC 48 oI ST°seh B
G308 Swodd.

e Submission of claim: The insured shall submit the claim form
along with attending physician’s certificate duly filled and signed
in all respects with the following claim documents not later than
30 days from the date of discharge.

SO0 De3dBIE: DX TS 958 oM PSS’
TPENTT 5235 3N DODTE XD HEDH O J*80D),
A3°)0 oS BE O 30 Fered ST~ 55 80 TON
BESD0EOS Q) AT HOSE0 TASTE.

e Turn Around Time (TAT) for claims settlement:
i. TAT for preauthorisation of cashless facility is 2 hours
ii. TAT for cashless final bill authorisation is 2 hours
iii. Network Hospital details:
SO0 DOXY B0 FH0 €5) IT0& TI (TAT)
i, S50 B335 HENIPONO B3NEY SN0 e3HB BN
800 TAT 2 §0&dexn
ii. S50 B$reh A DN eHBENS §0 TAT 2 FOLIED
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iii. ¢330y IFANED NSTEN:
https://www.paramounttpa.com/Home/ProviderNetwork.aspx
https://www.medibuddy.in/networkHospitals

iv. Helpline number:

OB Sob:

- Customer Services - 1860 258 0000 / 1860 425 0000
DATZFHCTBI I - 1860 258 0000/
1860 425 0000

- MediAssist TPA — 04068213621
DA 1Y TPA - 04068213621

- Paramount TPA — 1800226655
FO°T 0 TPA - 1800226655

v. Hospitals which are blacklisted or from where no claims will
be accepted by insurer
2PEORS’ &) BNN(EHEN B DS DO
DENI0ES SO SRR
https://my.royalsundaram.in/sites/default/files/202311/Ex
cluded list.xlsx

vi. Downloading / getting claim form
S00R FEN BSSE TANS0 / 00
https://www.royalsundaram.in/html/files/forms-
central/health claim-form.pdf

Intimation — Before 3 days in case of planned hospitalisation and
within 2 days of admission in case of emergency hospitalisation
DSPTE0 - (DT DR e0NBS’ TEIL NS 3
E23°0) 300 DB €96¢5§:99% e3NIBS’ TES 2

ForereS)
10 Policy Call Center number of the insurer:
Servicing DS HOQ TE) 5 VoS 025+
@‘Océ\) 1860 258 0000 / 1860 425 0000
Yol
Details of Company Officials: Mr. T M Shyamsunder — Grievance
Redressal Officer
E00R @SB NNSTEN: Mr. T M F°§000858 - (ARS)
BIBIS esH6
11 Grievances/ | Details of F.1.16
Complaints | G30EY DTN
DT°EEDEN
/ e Grievance Redressal Officer of the insurer

TSN DS HOD TwE), DTSN HOIFY S 9H6
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Mr. T M Shyamsunder

Royal Sundaram General Insurance Co. Limited
Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR)

Karapakkam, Chennai — 600097

Mr. TM 3°§000¢50

TPANS 0SB0 BIES 33 IBI) & A&
(B0 DEFB0 e23D),

T0.2/319, 0728 O& OS (OMR)

8080, TS, - 600097

e Insurance company grievance portal/ Department:
D> 50 Dorsche FES/ Jerio:
Grievance Redressal Unit
RS BIBIS A5
Royal Sundaram General Insurance Co. Limited
Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR)
Karapakkam, Chennai — 600097

TPANS 0SB0 BIES 33 IBI) & A&
(B0 0eB0 e13D),

T0.2/319, 0728 O& OS (OMR)

88080, TS, - 600097

Website: https://www.royalsundaram.in/customer-request

$23)€ : https://www.royalsundaram.in/customer-request

Toll free: 1860 258 0000, 1860 425 0000

(555(5 Eei) 1860 258 0000, 1860 425 0000
E-mail: customer.services@royalsundaram.in

Q-DONO : customer.services@royalsundaram.in

Sr. Citizen can email us at:

DAONE B STEL FDONS HONSTR.Y:

seniorcitizengrievances@royalsundaram.in
Fax: 91-44-7113 7114

arsS): 91-44-7113 7114

Grievance toll-free number: 155255

DT S 19 Sodb : 155255

IRDAI/(IGMS/Call Centre):
https://bimabharosa.irdai.gov.in/

IRDAI/(IGMS/3°® 0¢D): https://bimabharosa.irdai.gov.in/
IRDA Grievance toll-free number: 1800 4254 732 / 155255

IRDA DT ¢5°S |2 S0205: : 1800 4254 732 / 155255
Ombudsman Details: https://www.cioins.co.in/ContactUs
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0208 Yo DDT°EN : https://www.cioins.co.in/ContactUs

12 Things to Free look Cancellation: You may cancel the insurance policy if you F1.15
remember do not want it, within 15 days from the beginning of the policy.
HRDONE | &S Erard), B TONGBO: FOR (FE0DODS 15
NISEIN Berere’s) B DIF e 3D TS0,
DACITEN
The Free Look Period shall be applicable on new individual health
insurance policies and not on renewals or at the time of
porting/migrating the policy. The insured person shall be allowed
free look period of fifteen days from date of receipt of the policy
document to review the terms and conditions of the policy, and to
return the same if not acceptable. If the insured has not made any
claim during the Free Look Period, the insured shall be entitled to:
12 @8 DOONE 9T 5 55815¢s es&tig Dodr FODOD
SBN0E $DH) BEPEIS ) B FOV F*Coh/DIAE
TR D0OHOES 520, PR TZNEY D205EN BTSN
ABSIOR I 0VERE L8050 I35
SPSEI0NS AR BOA QI S8 FOR N0 WOAD SE
OB HE T Faed &Ded eNE 59O DXT TOHDES
3358 €900 B0TIDCETR. G 0T 55O ST TS
358 Der0¢3 Towmd TONSELIoNS, DXT TS 9588 DEI&
*80Y GOLNOA:

i. arefund of the premium paid less any expenses incurred by
the Company on medical examination of the insured person
and the stamp duty charges or
D3> TOHES 558 TEY B3 HOE. HBOSW
F 0 &5l lexn S

ii. where the risk has already commenced and the option of
return of the policy is exercised by the insured person, a
deduction towards the proportionate risk premium for
period of cover or
B8Ry BDIEST (S 025 0I5 I DB TV
BOA AT ) J0DED DST TS %58
ENBPAODIL NS, EX50 5278 TPl 8
DHDOHOH $HoD) S

iii. where only a part of the insurance coverage has
commenced, such proportionate premium commensurate
with the insurance coverage during such period.

DS 85B8ES° §0eh 2790 ST(HD (B0,
9EnB0E3 S5IBS® Dty EIBLE e0Sores
DDONO HEONFHOA.
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Cancellation F.1.7
5

The policyholder may cancel this policy by giving 15 days' written
notice and in such an event, the Company shall refund premium for
the unexpired policy period as detailed below.

DOV 15 F20 (SIS 8 SE30 25580 o sT° &8
OV S TAHSTR,) BN €9ENS50¢3 HocSB)oeS,
180 DSBODD DO K805 SNACHR TR H5I9E
800 50 (DO B88 TON0E.

Cancellation date up to
(x months) / 6@ S8 S8% 1 2 3
(x Soen)
Upto 1 month / 1 S SB%0 75% 87% 91%
Upto 3 months / 3 S SO 50% 74% 82%
Upto 6 months / 6 S SO 25% 61.50% 73.50%
Upto 12 months / 3 [ 3350 0% 48.50% 64.50%
Upto 15 months / 3 S SSE NA 24.50% 47%
Upto 18 months / 3 S SSE NA 12% 38.50%
Upto 24 months / 3 [ 3350 NA 0% 30%
Upto 30 months / 3 [ 3350 NA NA 8%
Beyond 30 months / 30 SOOZ) QDO NA NA 0%

Not Applicable / 580<5¢%

Notwithstanding anything contained herein or otherwise, no
refunds of premium shall be made in respect of Cancellation where,
any claim has been admitted or has been lodged or any benefit has
been availed by the insured person under the policy.

R0CHS’ &) BB BT RS, DT SO0
SZFO0BDES BT DN TOHVES B P> 80
DS TOHDED 558 TS0 DB (DTF2S0 PO
BB H0D0EO0D (DA TZNEY TN TONIEED.

The Company may cancel the policy at any time on grounds of
misrepresentation non-disclosure of material facts, fraud by the
insured person by giving 15 days' written notice. There would be no
refund of premium on cancellation on grounds of
misrepresentation, non-disclosure of material facts or fraud.

15 8230 |58 88 S50 @3 5CH0 T ST DS
DORDA 558 Fed0 TADNEO, NI Y )T
LIPDOTI0 S0 SPEETOS E0V OV )T B
BTN, BT AFPDOIB0, QIO 2353°F 50
DODEFNE0 B IeD0 503 BT SC TS

ST 565 (ONO BOA TO0TICHED.

For half- yearly payment mode
Upto 90 days - 50% refund
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Post 90 days — Nil

©3-5°88 B0 JIrd §00
90 823°©) SBEV - 50% P53
Y 90 Fazew - AS

For Quarterly payment mode
Upto 30 days - 50%

After 30 days - Nil

(850708 TO0Y & §H0
30 82> BB - 50%

30 e 05 - O

For Monthly payment Mode
Cancellation - No refund

S8 TO0H & §H0
5 - 08 B

Automatic Cancellation:

D sodhoored 8C:

a. Individual Policy: The Policy shall automatically terminate on
death of the Insured Person.
355818 FOR: DX TOHDES 358 sHBEZ0DS
ST 5h PO D LANOTOZOM S TN,

b. Family Floater Policies: The Policy shall automatically terminate
in the event of the death of all the Insured Persons.
T PerB Freden: DS FToHDE
S5B0CER SNGBEF0DS HOBHOS TR
D 5OD0TOEOMT B TAHVERB0R.

c. Refund: A refund in accordance with the table in Section F.1.7
above shall be payable if there is an automatic cancellation of
the Policy provided that no claim has been filed under the Policy
by or on behalf of any Insured Person.

FPDX0: TOVE HoVOEONS D soHoTOEOTT S
BONDASL0NS, DS DEYS), VES F.1.7685°Q He3E
1D5°E0 70N TOOTIDEIHO, 2EIF T 8085
AIBT® DT TS 958 Bz 38 S DeENS0e3
SO0 TTPPEN DOV S.

Policy Renewal

PO DSBS F.1.10 & F.2.13

e This is a life-long renewal product on mutual consent subject to
application of Renewal and realization of renewal premium.
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A HIBDSE OGN HSEPSE DAWOHO T,
FRADEH TB0E), ASZTNZ S HBDIE D028
BAB57 HAEDBe Eseh ).

e The Waiting Periods mentioned in the Policy wording will get
reduced by 1 year with every continuous renewal of your Health
Insurance Policy.

0 38755 DS T TBNEY (98 dB0HS
DSBDBS TR IS &)Y Jane3oh
DBOHGEEN 1 0SS IB0 ehrdaow.

e There is no maximum cover ceasing age in this Policy.
& e 585 85828 SO0 SER.

e Renewal premium is subject to change with prior approval from

IRDAL
IRDAI 0 300 €9DB S 5SS SE (DNTSHO
VIO IR VAN

e There will be no underwriting on Policy renewal. The first year
underwriting results will continue if the policy is continued
without a break.

TR YIBDEE T IFDEEE) &0, DT°NO
B0 TV FITAR BCE3 055150 Jrded
DO FIJhH&oW.

e Alterations in the policy such as Increase/ decrease in Sum
Insured or Change in Plan/Product, addition/ deletion of
members, addition deletion of Medical Condition will be
allowed at the time of Renewal of the Policy. Any request for
acceptance of changes on renewal will be subject to
underwriting. The terms and conditions of the existing policy
will not be altered.

FOV PG DHOHOS® DA RweocS’
D0Y/SN0N) B S /Ese53186S 3, D25
BOE/SOR0D), DS DBVSB SR S0E3
S0P )E0 €9:30630e301923EPON. )RS
33730 ) &R0 N0 DT €92553S FeEHE
S22 G0N0, DN TR TZNE), D2d0CHSeN
208050 2B SIG D).

e We will allow a grace period of 30 days in case of one year, 2
years, 3 years policies and 15 days in case monthly, quarterly,
half-yearly mode from the due date of the renewal premium for
payment to us. In case of monthly mode, two instances of grace
period are allowed and in case of quarterly and half-yearly, only
one instance of grace period is allowed.

03 208 D0NSBNB0, 2 DO NT®EN, 3 DO YT
POV DAL’ 30 Fa3e DO HSBBED
DD K05 B H0A SOad, |BSrRE, e9f-370%
&S 15 2o 5050 TO0D) F0 900 Sw.
S & DACHOES, |10 DOOHE T30y, Bocw
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DTSATEN @D EI0TIIRTON DA | BITrE
B0 €98-78% DACHOS, (HR DBCHE T3E), 28
OGN0 S(533 €9 0e0e30TI2DCIHOA.

e Renewal of the Policy will not ordinarily be denied other than on
grounds of moral hazard, misrepresentation, fraud, non-
disclosure or non-cooperation from the insured.

TR YSBIDEED TS0 IS (950, )T
JDOTICH0, BIV0, 7P H0 TONEFS0 B DSy
DS 558 0B DTEBOTIENF S0 H0e3 SBETHS
FAVINPS O WO IR AT T M)

The policy shall ordinarily be renewable except on grounds of fraud,

misrepresentation by the insured person.

DAT TS 558 B0, ST APD0TH0 S0e3

SETOS AIST D TSI

DINB0tI0RB0E.

i. The Company shall endeavour to give notice for renewal.
However, the Company is not under obligation to give any
notice for renewal.

E0DQ HH PGB S350 93 STTE D00 NOE.
0B, HSHOBE FH0 deroed S A s
2°¢5565 E0DE S.

ii. Renewal shall not be denied on the ground that the insured

person had made a claim or claims in the preceding policy years.

D53 TOHDES 958 S500DE3 FOD Hodes yore S’
SO B® TONEN T SPEEI0MT HSBDBED
QT*EB0I28 .

iii. Request for renewal along with requisite premium shall be
received by the Company before the end of the policy period.
FO H9535E SNARESY F0DAE 95IBS
(DNOHOS e HSEPSeD §0 92558
0NN OR.

iv. At the end of the policy period, the policy shall terminate and
can be renewed within the Grace Period of 30 days in case of
one year and 15 days in case of monthly, quarterly and half-
yearly payments to maintain continuity of benefits without
break in policy. Coverage is not available during the grace
period.

TR 95356 SNA0YE’, TR B TONVEA0E
SB35 208 H0IBIBE0 OGN 15 Fared (R 959’
30 232 S0BAN IO, [ B370E HOAN €98-5708
T390 DA eNS0E3 DT*HO BHvow
AR TIPN0YAD SAIA0LINTNY). DGF0.
70 DOOHEES’ E5Te8 e00c02reneS’ 0.

v. No loading shall apply on renewals based on individual claims
experience.

32 UIN-RSAHLIP21054V022021 January 2024



Corp. Office: Vishranthi Melaram Towers, No. 2/319
General Insurance Rajiv Gandhi Salai (OMR) Karapakkam, Chennai - 600097.
Regd. Office: 21, Patullos Road, Chennai - 600 002

. Royal Sundaram General Insurance Co. Limited
Royal Sundaram

LIFELINE / 89 88

3581565 TR0 ©AN0 TGO HOBIDBL
DeNS0E3 S S80I,

Renewal Benefits:

DIE RS (HTBe3eN: D.8

e Classic —10% of base sum insured upto a max of 50% of base
sum insured; Supreme & Elite - 20% of base sum insured upto a
max of 100% of base sum insured.

5 - 239 SIS0 10% FOROT 50% 230 RS> IO
R0B0; N0 & DBE - D InBoeS 20% KOO
100% 230 @) Jndo.

e There will not be any reduction in No Claim Bonus as a result of
claim by the Insured Person in any Policy year.
D FOV D05 IEOS B )X TOHDED 558 Towd
TS DOS0T S o SRS deroed 5o
€O,

e For Classic - Health Check-up is available once in 2 years.
TS EN0 - 3875 ALY 2 0S¢5 YT OH 25O
290C02PENS” GOENOA.

e For Supreme and Elite - health check-up is available every year.
KOO0 BTN ABET §0 - 1996 D035 50 es8s
S €9002TENS” GOENOE.

Migration and portability: When your policy is due for renewal, you
may migrate to another policy with us or port your policy to
another insurer.

DFAS 08050 FEDODE]: D oD HSSDSe K580
SOAI) I, DB S NEE FOVE SrSESTR,) S &b
FOVD NEE DS DOV FPY TOHHD).

The Insured Person will have the option to migrate the Policy to
other health insurance products/plans offered by the company by
applying for migration of the policy at least 30 days before the
policy renewal date as per IRDAI guidelines on Migration. If such
person is presently covered and has been continuously covered
without any lapses under any health insurance product/plan
offered by the company, the Insured Person will get the accrued
continuity benefits in waiting periods as per IRDAI guidelines on
migration.

DBAS ) IRDAI SS S5 (DSPB0 TR $)SKSBE
358 500 30 H22e> S00CH O DAL §Ho
S5 TONHO T LT° S0 0BT 9 38715 oS
€65 YN/ SOZ FOV D TR ©9S5°F0 DS
DOV 3588 G0N0, ©e0N0¢3 H58 1500 85D
OO EO0T DO F0NR OB DT &S
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D3> €55 )B/T°S 80 DeNS0¢E3 e ) BHvow®
QB0SSEOT E38 TONDEB, DSr TOHDES 558
SO IRDAI 358570 (D550 Sowe3oh HeaH&
65 HODBHFS FITA0N) (DTS SPODTED.

For Detailed Guidelines on migration, kindly refer the link:
SOOI DIBETENE R385 §00, HoHT Oo§
Q dres0d:
https://www.royalsundaram.in/html/files/Modification-guidelines
on-standardization-in-health-insurance-Migration.pdf

Portability The insured person will have the option to port the F.1.9
policy to other insurers by applying to such insurer to port the
entire policy along with all the members of the family, if any, at
least 45 days before, but not earlier than 60 days from the policy
renewal date as per IRDAI guidelines related to portability. If such
person is presently covered and has been continuously covered
without any lapses under any health insurance policy with an Indian
General/Health insurer, the proposed insured person will get the
accrued continuity benefits in waiting periods as per IRDAI
guidelines on portability.

SFEDDES, D3> TANDAS %58, 500020 HEHOBES’
DN, DTR® GO, N0 45 T2 SN0, S°R) 60 Fez°ed
E0T) SN0 SEOE, SNB0 FO O TOHTE
£9ENS50¢3 DS DODEY SFTY TANBO T ST® TV
QS DX HOPOZ Y TR S50 G0ENOE.
FPEDOE38 H0220E0D IRDAI SFSB I |DSPE0 TR
DRBIDBE BE. ©9E30¢3 358 WS 0 E58 T2
&0 0B 2TGEB0H BISS/ D ASTYSES
DeNS0E3 e85 DT TR B0 DENN0ES €79 ) BHOT
QB05S0 E356 TONDES, (DBFES o3> OGRS 558
PEDOE3DY IRDAI SIS )50 (D50 Fae30h DOOHE
6 HODHPS FITA0N) (DB ODTED.

For Detailed Guidelines on portability, kindly refer the link:
FEDOE3 DSBeT 58 SrSS Sz 850, 50T Oos
Q drcs0s:
https://www.royalsundaram.in/html/files/Modification-guidelines
on-standardization-in-health-insurance-Portability.pdf

Change in Sum Insured: Sum Insured can be changed
(increased/decreased) only at the time of renewal or at any time,
subject to underwriting by the company. For increase in SI, the
waiting period if any shall start afresh only for the enhanced
portion of the sum insured.
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DS BB0S” S3%): 0 @053 ¢30h% S0,
BB HHTHOES BT DYIB D> ST
33°3 )57 (RB8RS/5AQ). SI 2B de 890, I &0
OO0 BV GO ST BB DBHDBIDES
28 S7STDH P (B0 B08.

Moratorium Period:

After completion of eight continuous years under this policy no look
back would be applied. This period of eight years is called as
moratorium period. The moratorium would be applicable for the
Sum Insured of the first policy and subsequently completion of
eight continuous years would be applicable from the date of
enhancement of sum insured only on the enhanced limits. After
the expiry of Moratorium Period no claim under this policy shall be
contestable except for proven fraud and permanent exclusions
specified in the policy contract. The policies would however be
subject to all limits, sub limits, co-payments as per the policy.
S338¢5°80%H0 P 0:

&S 3 805 ABOHT OO IANE HOXeS YoreN
BN S0 5ed S8 BOA TITKNE IR0 SO0, &
AAME D0 YT 577 SrEEBANO 50 90T X.
RNSEBOHO BNCIES TR TBNEY DS DT
SN0 B €8 ST §eh AB0SHT°ADOMT DI
005683070 FPBONS ST 58, SR DEIDRS
DBABIO T ST ST BNTR), DORD BE oS
SBN0E. FNGEBAN0 5535E SNAS ST°§¢h, FOD
2D)0S06S D8 IrH0 EASN B°F 5¢b
0SSFAN0YEN DIST St TR 80 JENS0ES TN
¢S BOHTEN. LONS SFEN TFOR (DS Q)
DBNHIEN, €D DO, DT TOOHOZ S0

F.1.12

€50 Q.
13 Your Please disclose all pre-existing disease/s or condition/s before
Obligations buying a policy. Non-disclosure may affect the claim settlement.
N S0DT TV TN TR 00N SNOCHT E5ed)

250 | @) P50/ B HBVE/© (HB0D) IOR0N0R.
2G50 TDANEEI0 SOV DEXLYLTV), (D2TeHO
FOHS0).

Disclosure of other material information during the policy period
such as change in occupation.

D) $:5BS SRS’ PG S0 VeSS DeIBADHS
QRAPTPTR) 223°Ped0 TONEHO.
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Declaration by the policy holder/ &> DT A8BAS

| have read the above and confirm having noted the details. / B3 20 tIQT* DO
DSTX KBODSEY 39NEBOTTD.

Place / Q©O:

Date / S&: Signature of the Policy Holder / 3*@a) 2358 T30y, N0 bZ0:

Note / §e0¥:

i. Insurer shall provide weblink where the product related documents including the Customer Information
Sheet are available on the website of the insurer.
DITTE DS ES’ Q0B ASIBIAS NS’ D55 €5 18 HODOOS JH[Ee) 0NN
&5) 5 DI D0 IS O0ED oHBNOB.

ii. In case of any conflict, the terms and conditions mentioned in the policy document shall prevail.
AT B0 EIBS, TR BESR0E S 085, D205 0BAEN B4
€506 GOETO.

iii. Insurer to take confirmation of the policyholder regarding receiving the Customer Information Sheet.
50508 BX)BIAS DEXN VLEB0NTTAE HODOEOD OV TBEY AT SN
BWEFITAE DIFerSd.
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